
Veterinary Non-Clinical Staff



About 
Elite Staffing Solutions is a professional, boutique recruitment 
agency who provide staff but also tailored advice and services to 
a range of businesses from small start-ups through to national 
veterinary groups. 
We specialise in working within the veterinary industry, providing high calibre candidates for 
non-clinical roles.  We recognise the key elements of what is required to be successful in this 
unique environment. 

We deliver an honest and refreshing approach to recruitment and ensure that through 
exceptional service to both client and candidate, we make the recruitment process seamless for 
all and maximise staff retention.

Our team are knowledgeable and experienced and we believe that our success depends on 
building long term relationships and delivering on our promise to clients.  With our own 
company values in mind, we act as an extension to our client’s business and seek out the very 
best candidate for each vacancy, both in terms of skills and culture fit.

“Since working with Elite, we have felt the relief of an enormous amount of 
pressure in trying to find and secure quality candidates for non-clinical roles in 
practice.  They  have a unique approach to recruitment, based upon an in depth 
understanding of not only our business but the industry as a whole.  The result has 
been the successful placement of a number of roles, including upper management 
level.  They are always a delight to work with and we have built a strong professional 
relationship based upon the reassurance that they not only meet, but exceed our 
expectations in recruiting the right individuals for our business.”

Sarah Staniforth • Practice Manager • Delaware Veterinary Group
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Job Roles
Elite Staffing Solutions are able to source and supply Contract, 
Temporary and Permanent staff across a whole range of 
disciplines and we will apply our skills and expertise to recruiting 
for most job roles.  Whilst not a completely exhaustive list, we 
do specialise in the following areas;

Our Services
Search and Selection Recruitment
Every client and vacancy assignment is unique.  Therefore our approach is tailored for every vacancy. We 
do not register hundreds of candidates and match them to any job.  Using a host of tools and national 
advertising and searching platforms, we seek out the very best candidate for every vacancy, ensuring the 
best possible fit.  

Advice on Candidate Attraction / Retention
We will review your offering to potential candidates and discuss any suggestions of improvement i.e 
salaries, culture survey, benefits package etc. 

Skills Testing & Profiling
From typing speeds and Microsoft Office through to general aptitude, we have a package of tests 
available for you to choose from to best identify your ideal candidate.  If you want to find out more 
information about your potential recruit, in terms of how they like to be managed, motivated etc. we 
can offer a full profiling service. 

Job Shadowing
If you feel appropriate, one of our consultants will visit you on site and shadow the required job role so 
we can fully appreciate what the duties are and what is required to be successful. 

Salary Surveys
Not sure how your salaries compare with other local practices and fear that you are missing out on the 
local talent?  We will conduct regular surveys on your behalf to benchmark. 

Why Choose  
Elite Staffing Solutions?

Experience of supplying  
the veterinary industry

Access to all major online  
candidate attraction tools

Thorough candidate vetting process 
including video interviewing

Recruitment market  
expertise and knowledge

“Having worked with other recruitment agencies over the years I can honestly say that working with 

Elite Staffing Solutions has been a refreshing change. They know their stuff and have saved me time as a 

result. The candidates they sent me have been of the highest quality so clearly their vetting procedure is 

on point. I look forward to continuing to work with them in the coming years.”

Stuart Saunders • Practice Manager • Coombefield Vets
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“I would wholeheartedly recommend Elite Staffing Solutions for all your Recruitment needs 

having used their expert advice and services to recruit a Receptionist to our team who is 

fantastic. All you need to do is simply provide them with your requirements and they do the 

rest!  No more headaches of advertising and trawling through potential candidate applications 

freeing up valuable time to spend in your business. Thanks Emma and Sophie, you are a 

pleasure to deal with.”

Helen House – Practice Manager – Vale Vets

01823 429566
Elite Staffing Solutions Limited 
Second Floor • 42 High Street 
Taunton TA1 3PN

The Elite Recruitment Process

STEP 1 
Identify the job vacancy and speak to an Elite 

consultant about what is required

STEP 2 
Elite will advertise your role on all online platforms and source 

suitable candidates using a range of modern techniques

STEP 3 
All candidates are vetted and interviewed by the Elite team

STEP 4 
Elite will submit suitable candidates to you including 

a full profile and specification match

STEP 5 
You carry out your interview process 

STEP 6 
Elite manage your offer and acceptance and assist 

candidate / client with any queries

STEP 7 
New team member starts their new dream role
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